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Unscrupulous businesses are always targeting 
vulnerable consumers using high-pressure or 
misleading sales tactics. This legislative session, I 
am working to limit these practices and to enhance 
the quality of life for you and your neighbors.

As always, please contact my office to learn more about these 
initiatives or for assistance with state agencies or programs. 

When done with this mailer, please share or recycle.

P R O T E C T I N G 
CONSUMERS From Your State Senator

Joan V. Hartley
Representing the communities of 
Waterbury, Naugatuck & Middlebury

Legislative Office Building, Room 1800
Hartford, CT 06106-1591

Phone: 860-240-0006, or Toll-free 1-800-842-1420

Website: www.SenatorHartley.cga.ct.gov

E-mail: Hartley@senatedems.ct.gov



Holding Electric Suppliers 
Accountable
Scams by retail electric suppliers have rapidly increased. 
I recently arranged for the Public Utility Regulatory 
Authority (PURA) to hold a hearing in Waterbury regarding 
recent electric rate spikes and the questionable marketing 
tactics of electric generation services. Based upon input 
from that hearing and others, I co-sponsored legislation, 
passed by the General Assembly, which will protect 
consumers in their purchase of electricity.

Emissions Deadline Extended 
for GM Recall Vehicles
The DMV is extending emissions testing deadlines and 
waiving late fees for applicable vehicles involved in the 
recent General Motors recall. The extension and waiver—in 
effect through October 31—applies to seven GM models. 
Once the vehicle is repaired, the emissions test must be 
completed. For more information, contact my offi ce or 
visit the DMV website at www.ct.gov/dmv.

Stronger “Do Not Call” Law
Telemarketers are constantly attempting to skirt our “Do 
Not Call” Registry and, as a result, unsolicited phone 
intrusions are on the rise. The General Assembly recently 
passed legislation that increases penalties on these 
violators and makes the process of reporting them easier.

Prescription Discounts & 
Privacy of Your Medical Records
Many large pharmacies offer discount programs for 
prescription drugs. However, most consumers don’t realize 
when they sign up for these programs that they are 
often giving away privacy rights to their medical records, 
allowing the pharmacy access to their health history and 
the right to sell their personal health information. The 
General Assembly passed a bill that requires pharmacies 
to clearly defi ne the privacy rights a consumer is giving 
away by enrolling in these programs.

For more information on these initiatives, 
please contact my offi ce at 860-240-0006.

 Senator Joan V. Hartley: PROTECTING 
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